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ONBOARD CABIN AISLE CHAIR

As different aircraft type may have different limitations in wheelchair accommodation.
In order to extend our intensive service.  All travel agents are suggested to contact
our reservation office for any wheelchair service arrangement after creation of
bookings in your own CRS system. Otherwise, our system will not be able to
process and will reject those requests through your CRS automatically.

There are 3 types of wheelchair : WCHR - WCHS ~ WCHC. There is one “onboard
cabin aisle chair” for those passenger request WCHC to use onboard . “onboard
cabin aisle chair” is available for all kinds of aircraft 744/A330/340/33B/738 except
for E90. (HKG-RMQ v.v.) Only aisle seats with movable armrest are suitable for
“onboard cabin aisle chair”, therefore this service is only available in Economy Cabin.

Thanks for your kind attention!



