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Worldspan is pleased to announce that Air China (CA) & China Southern (CZ) now
participate in PNR Display.

The ability for travel agents to retrieve Airline Passenger Name Records (PNR’s)
from CA and CZ will simplify operational issues, and also minimize the necessary
number of enquiries to the airlines.

see INFO CAO PNR for Air China (CA)

For more information, _
see INFO CZ0 PNR for China Southern (CZ2)

Example - Easy steps Direct Access to Airline PNR
Step 1 — Display Worldspan Record Locator (R/L)
“LWYB2R

1P- LWYB2R
1.1WONG/SIU.FU.MR*ADT
1 CA 118Y 01AUG SA HKGPEK HK1 0830 1155 /0 $ E
2 CZ 310Y O08AUG SA PEKHKG HK1 0850 1220 /0 S E
P- 1.0XR2868 1177 WORLDSPAN C/0O PEGGY
T- 1.T/
TKG FAX-NOT PRICED FARE TYPE EX
G- 1.0SI YY CTCT HKG 2868 1177 WORLDSPAN C/0O PEGGY
2.SSROTHS1P*PLS ADVISE PAX TO RCFM CZ FLT NO LATER THAN 72HR
S BF
3.SSRADTK1PBYHKG14JUL09/1134 OR CXL CZ 310 YO8AUG
4 .SSRADTK1PBYHKG08JUL09/1134 OR CXL CA 118 YO1lAUG
*x** TTEMS SUPPRESSED **** /DR




Step 2 — Display Record Locator / Direct Response
“DR

1 CA 118Y 01AUG SA HKGPEK ACKN PEKCA BGJSC
2 CZ 310Y 08AUG SA PEKHKG ACKN PEKCA BGJSC

Step 3 — Retrieve Airline Passenger Name Record (PNR)
@CA@* BGJSC

>QCAQ*BGJSC

OWNER- CA BGJSC

1. 1WONG/SIUFUMR*1ADT

CA 0118 Y 01AUG HKGPEK HK1 0830 1155 E

0OSI CA RLOC HDQ1P/LWYB2R/0XR/99858356/HKG/1P/T/HK//GS
OSI CA CTCA T HKG/2868 1177 WORLDSPAN C/0O PEGGY

OSI YY CTCT HKG 2868 1177 WORLDSPAN C/0O PEGGY

OSI CA CTICP 2868 1177 WORLDSPAN C O PEGGY

SSR OTHS CA PLS ADVISE PAX TO RCFM CZ FLT NO LATER THAN 72HRS BF
SSR ADTK CA BY HKG14JUL09/1134 OR CXL CZ 310 YOB8AUG
SSR ADTK CA BY HKGO08JUL09/1134 OR CXL CA 118 YO1AUG

@CZ@* BGJSC

>QCZQ@*BGJSC

OWNER- CZ BGJSC

1. 1WONG/SIUFUMR*1ADT

CZ 0310 Y O08AUG PEKHKG HK1 0850 1220 E

0SI CZ RLOC HDQ1P/LWYB2R/0XR/99858356/HKG/1P/T/HK//GS
OSI CZ CTCA T HKG/2868 1177 WORLDSPAN C/0O PEGGY

OSI YY CTCT HKG 2868 1177 WORLDSPAN C/0 PEGGY

OSI CA CTICP 2868 1177 WORLDSPAN C O PEGGY

SSR OTHS CZ PLS ADVISE PAX TO RCFM CZ FLT NO LATER THAN 72HRS BF
SSR ADTK CZ BY HKG14JUL09/1134 OR CXL CZ 310 YO8AUG
SSR ADTK CZ BY HKG08JUL09/1134 OR CXL CA 118 YO1AUG

PNR retrieval function is currently available in CA, Cl, CZ, MH, OZ, SQ & more.

For further enquiry, please call our Helpdesk at 2868 1177.



