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NEW
AUTO TICKETING TIME LIMIT

for

MALAYSIA AIRLINES

Dear Worldspan and Subscribers,

Malaysia Airlines (MH) will be introduced a new Auto Ticketing Time Limit for All MH
Flight Services made effective on 27" July 2010.

The New Ticketing Time Limit is for bookings made effective 27" July 2010 and for
travel date effective 27" July 2010 onwards.

For booking made prior to 27™ July 2010, will carry the Old Ticketing Time Limit
but if there are changes to the bookings, then the New Ticketing Time Limit will be
automatically applied.

The following Auto Ticketing Time Limit bookings are to be observed:

1.Domestic - 1500hrs Local Time
2.International - 1600hrs Local Time
3.Mixed Domestic/International - 1600hrs Local Time

All Bookings will be automated insert with the new ticketing time limit and bookings
will be automatically cancelled by Malaysia Airlines when the auto ticket time limit
is reached.

Malaysia Airlines will not compromise on the ignorance and failure to observe this
auto ticket time limit and will not be held responsible for any inconvenience as the
result of booking being cancelled due to the auto ticket time limit.

Please be guided accordingly.

Malaysia Airlines appreciate all your kind understanding and cooperation in this
matter.

Thank you and best regards.

ron/m

For: Reservations Manager
Date: 27" July 2010



