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Course Contents

Day 1 Day 2

Introduction PNR Modification

Worldspan’s Industry First Divide / Reduce PNR

GO! Res Installation Steps Queue Handling

Login GO ! Res Worldspan Fare Package

Use of MyLink / Tools / Macros  ePricing

Sign-In Worldspan 4 Easy steps to book Hotel / Car
Availability ltineray — Web / MTAM / DYO
PNR creation steps Global Learning Centre

Seat Map CuteCard
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Worldspan Industry Firsts
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Go Res Installation Procedure

Please visit the following link to access
Go Res Installation Guide

http://download.tictas.com/Worldspan/Installation
Guide (03Apr07).pdf
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Prwenipoer

Go Res Login ID and
Password.

LOGIN ID

PASSWORD | |
Go! Self Serve
Go! Tool Kit
Lost Password
Version 4.9
4.9.027(25)

Copyright 1293-2007 YWorldspan, L.P. All Rights Reserved.
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Worldspan has 6 working area : A,B, C, D, E, F.
SINE In all areas . BSI$8822AB/GS

Move from area A to C ' BC

Display multiple work area . B$
SINE Out all areas . BSO$

Warldsg.aln > Express Off Working Frame My Script Script Index Tools
E 108 | 2Fh9-5| 3Fh9-5| 4|=:es| 5|=:es| EFIEEI ?FIEEI E‘-ENDE'w'F"I J7EZ WA |

>Ej =
LNIATA - C77DOE CITY - OXR

LhRh ZITAT MDZTIVITY QUE CAT IDI DTY EMU MNET

L 3ZIUIP PARTIAL FNE Lh GH

E SUIP OSZIZE0/1CHALN/PETER®L Lh GH

C  BUIPF 4COSMNIS1IHO MOMNL.MS~ L (n} 0O hd G2

I ACT Lh GH

E SU3SPF L3I4MNe3/1MNG/KL.EEI.ME Lh GH

F S3UsFP Lh GH

=
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>F2 - XI (CANCEL ITINERARY)
>F3 - ARNK

>#S% &'( && (" )* +,)

S#-9% * . (" && /- (0%, * . 1
>F6 - CURRENT DATE

>F7 - NEXT WINDOW

>F8 — SWITCH BETWEEN SPLIT WINDOW
S# % &' ( *0'(')*+)

>F10- ET (END TRANSACTION)

>F11 - MU

>#23 % +
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Fxpress Off Working Frame My Script Script Index Tools Help Logout

E BB | sres | 5Res | 7Res | a7ez |
7 [ Resources
+|@[x|@] 7]
SINE-3WP Booking
SINE-AGT SINE-0XR
SINE-TEZ WeblTIM
4@E 4@ECOFF
JZ DR JZ D
JZRLIMT JZFPLURG
MW CHG TKT SCPT
= MTAM Seatlap

IE 2Res | 4Res | 6Res | sonpawe [IEG I <HD AR e

[ - = FOID(PP) FOID{ID)
EQTV 5-CP
T@HEHE 5@-CP
CHEA RQ Encode
CURRENCY PHRE PRT
RP ETKT RETEAL-
Qsort Hotel
TAIR epricing
EZEE 4-DI
Queue co
PASTDATE QCT=ALL

- - ﬂ 12
| AVATL |OVR |I'I|:| Zcripts Bunning Iﬁﬂun 19 |ID:44 A4
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iGo! Mews Bulletin Board

Host Print Manager Configuration

Res

Manage your password

y Preferences

Keyboard Mapping Authorities | Windows ~ '1aPPIng
» Macro
My Preferences First name- =

Manage your screen colour

y Preferences

b Office Management

Last name:

P Scripts

System

Systermn Diagnostics

Waorldspan Files

Change Password |

Get standard ScriptPro scripts:
Office Macro Editor:
Office Manager:

ScriptPro Editing:
Res Window Mapping:

Fastest Login:

I

b i i Y

<l

Authorities™ E‘.ﬁfl dows ‘ Mapping

P —

Sel;?ﬁt for all windows:

ourier Mew

Font size: | 10 point

| Window 2
- | Dark Gray

Yellow

Host input:

Led Lo LN I*_IL/

Host output: I Red

SAMPLE HOST OUTEUT TEXT

Apply Settings Restore Default

Fastest Login: I
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Index Tools Help L t
s el Update your Macros

o _ mill Macro Editor
Gol Mews Bulletin Board _| _

Mame: Sine in- AGENT.wsm

Host Print Manager Configuration

kevboard Mapping Modified? No

|T3;pe Personal

=INSERT_OFF=
BEIE1234pmiGES=5END==RESPONSE=

I»

+ [acro
Get Office Macros

| CMacoo Bdto E— 21
- ’E“'Elrl}l I_’,lPermnalMacms j e =% Ef-
5] Gday news wsm #] MealCode wam #]FOID_ID wem #] EZE]
%] Exit(&End wam B]QCT WM #]FOID_PE wem ®] IZHk
#|ExitG&lznore wsm 5] QRwsm #]INFT wam =] TZER
#|RemovePNRGQuwsm |3 QE&Lwam #|WAME CHANGE wsm |5 JZRI
| InpuiTkt No_ wem 5| Time wem 5] 4-DLwsm | JTEF
6 5] = 5] B
o 2] ActiveQ wsm # ] Mealwsm # | BOOKING wesm ®]4@E
#]ETAVISA wam ] MCTwsm #]ESEEGO . wsm #]4@E
2| QX#LWEM #|PNE Printwsm # ] aaline inwsm ] Sine
#] TKT NER wsm #]CIRLE wsm B PAS D TE vsm BIIMS | e | -]
S| MINSTAY wam S|CEKAWAITwsm (WS e =) 880 =
#] QPNE wsm #]CHD wam JQRD TS #]uo 1 Eﬁ‘ g E E
FHAEN 2] 4Lwesm #] 5epwsm ] Sine inswsm #] v @, Hssian 2., Copy Office
% 3 T3 s 3 Sep_delete wam ﬂ QCT_ALL wesm | TAIE Keystrokes 2 acros
#|EWGR wsm #]80 RLR wsm ] TinPrint wsm ] Sine
i revss W _"I Tools Menu
154 a: [sine in- AGENT wsm | Il Get Standard Macros
TR ZEABEU(T): IMBEICI Files (* uesim) LI g L 14
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GRS - GLOBAL REFERENCE SYSTEM

DAILY BRIEFING — GDAY130CT
AIRLINE INFO — 45 *(5 #!
HOTEL — G/HTL/SIQ
CAR — GICAR/ZEZ
TAX INFO 46 + 46)

**Useful Tips: You could access Airline Reservation number from Airline Info Page,
e.g. @CX@G/CXOFFICE 15
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HELP —provides entries and example
e.g. HELP AVAIL
HELP DOCS

INFO — provides detailed information
for entries and formats

e.g. INFO FARES
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Useful HELP/INFO page

E-Ticketing Point of Sales *H#C,

Direct Access HELP DA
Participating Carriers HELP AIRLIST C
Direct Response Airlines HELP DR AIR
Accessplus & 7/
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CITY (Help KC/KD)

>KC/TORONTO
>KC/TO* (ALL CITY NAME WITH TO)

>KD/DPS

18
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COUNTRY (Help Decode/Encode)
>AC*

>4C*F (F = ALPHABETICAL LIST)

>4C*FRANCE

STATE

>KC/SAN-C (SAN FRANCISCO) (MIN 3 LETTERS)

>HG*ST (list all State Code of USA)

19
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AIRLINE (Help KAD/KAC)

>KAD/CX

>KAD/160

>KAC/NORTHWEST

>KAL-/*A (DISPLAY BY STAR ALLIANCE CODE ONLY)

>KAL-/*O (DISPLAY BY ONE WORLD CODE ONLY)

>KAL-/*S (DISPLAY BY SKY TEAM MEMBERS ONLY )

20
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HOTEL (Help HC)
>HC HILTON

>HC HI
>SHKC/GREAT WALL

CAR (Help CRC)

>CRC AVIS
>CRC ZE

**Useful Tips: You could list the hotel by referenc e code, i.e. HLGREATW/DD-5
Hotel close to Great Wall in China will be shown 21
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CURRENCY (Help 4C)
>GCUR JAPAN

>AC@1000/JPY (I.E. HKD1000 = JPY14800)

>AC@JPY/1000 (I.E. JPY1000 = HKD70)

>AC@JPY/1000#GB (I.E. JPY1000 = GBP4.00)

>4C*GB#HK (l.E. Exchange Rate between GBP & HKD 1:13.73)

**Useful Tips: Exchange Rate is BSR and updated eve ry Tuesday according to SCMP
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MINIMUM CONNECTING TIME (Help KEC/VCT)
>KEC*BKK

>KEC*CDG-AF

>VCT*1-3 ( for segment 1 to 3)

>VCT$1 ( from availability)

CONNECTING POINTS (Help KCP)
>KCP/HKGNAN
**Useful Tips: Minimum Connecting time in KEC page IS showing in minutes 23
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DATE CALCULATOR (Help 4F.CD)
>4F.CD15MAR/A35 (Advance Purchase for 35 Days)
>4F.CD15MAR/7/30 (7 days Min Stay / 30 days Max)
>4F.CD15MAR/7 (7 days Min Stay)

>4F.CD15MAR//30 (30 days Max Stay)

>AF.C1#01MAY (From Fare Display)

24
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TIME DISPLAY (Help KCD)

>KCD*NYC
>KCD*NYC/HKG
>KCD*5PNYC/HKG

25
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TIMATIC - A comprehensive travel information system that offers you
information about

LIST OF CITIES (Help TIMATIC)
>TIRCC/ROM - Search by city code
>TILCC/CANADA OR CA - Search by county code

VISA & HEALTH INFORMATION

>TIFV - VISA information
>TIFH - HEALTH information
>TIFA - VISA & HEALTH information

**Useful Tips: Information will be updated by TIMAT  IC System

26
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TIMATIC Main Menn

Health Information Yisa/Health Combined

Full Text | Decode News Bules Exit
ZitimB1
B TIMATIC - ¥isa Information x|

Hationality Destination(s) {Max 3)

BD Bangladesh I Iraq -
BB Barbados i IE Ireland

BY Belarus IL Israel

IT Ital -

BZ Belize Jamaica
BJ Benin JP Japan
BHM Bermuda - J0 Jordan -

Transit Point{s) {Max 3} Resident Alien

. RRDRRETR

US America (USA) - US America {(USA) -
CA Canada . GA Canada .
AF Afghanistan AF Afghanistan
AL Albania AL Albania
DZ Algeria DZ Algeria
AS American Samoa - AS American Samoa -
[~ Merchant Seaman Undo YT Exit |
[ Set default nationalitv to current selection zhtim@2 27
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>TIRV

NA HKG - Pax Nationality

AR - Alien Residents

DE DEL - Destination Points

TR - Transit Points Via other Countries

WD/ 2

TIMATIC-3 / ZE5JUN1O / 1113 UTC
WNATICHAL HONG KONG (3AFR CHINL) (HE)
DEZTIMNATION INDIL IN)

VIZA DE3STINATICN IMNDIA (IMN)

...... MNCORMAL PASSPORTS CONLY ......

PASSPORT REQUIRED.

- PASSPORT AWND/OF PASSPORT REFPLACING DOCUMENTS MUST BE VALID
CN ARRIWVAL.

EZCEPT FOER THOIE HOLDING 4 PIO [(PERION OF
TIFPHN to move down to next page

INDIAN ORIGIN) CARD. MNOTE: THE PIO MUST NOT BE CONFUIED WITH
THE CWER3IEAS CITIZEN OF INDIA (QCI) CARD (3EE MNOTE 330:24)
*»TIDFT/ IN/VI/VS/ID23501
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AUSTRALIA ELECTRONIC VISA
ETAS processing commands

TIETAR - ETA Requesfor application screen

TIETAQ - ETA enQuiryscreen

TIETAH - ETA History screen with transaction reversal option
TIETAC - ETA Check-inscreen

TIETAS - ETA Help page

TIETA S6 - display Eligible Nationality

TI PN - Page down

Australian Consulate — General Hong Kong
Address: 23/F Harbour Centre, 25 Harbour Road, Wanc hai, Hong Kong

Tel : 2585 4425 Fax : 2585 459
http://www.hongkong.china.embassy.gov.au/hkng/VISMG %S5FETA.html 29
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ETA eligible passports

>TIETA S6 to display eligible passports

 Andorra AND
e Austria AUT
* Belgium BEL
e Brunei BRN
e Canada CAN
e Denmark DNK
 Finland FIN
e France FRA
« Germany D

e Greece GRC
« Hong Kong (SAR) HKG
e |celand ISL
 lIreland IRL

o ltaly ITA

« Japan JPN
e Liechtenstein LIE

e Luxembourg LUX

** Please always refer Australian Consulate for latest information (Updated 21 Sep 10)

Malaysia
Malta
Monaco
Netherlands
Norway
Portugal
Republic of San Marino
Singapore
South Korea
Spain
Sweden
Switzerland
Taiwan
UK-Brit Citz
UK-BNO
United States
Vatican

TicTas System Automation Ltd.

MYS
MLT
MCO
NLD
NOR
PRT
SMR
SGP
KOR
ESP
SWE
CHE
TWN
GBR
GBN
USA
VAT
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STIETAA ETA APPLICATION
PASSPORT NUMBER (H90040401..... FROM PASSPORT TIT  LE PAGE
NATIONALITY  (HKG 1-3 CHARACTER COD E

DATE OF BIRTH (240CT1988  DDMONYYYY/--MONYY YY/---=-YYYY
SEX (M M/F

COUNTRY OF BIRTH (CHN 1-3 CHARACTER COD E

EXPIRY DATE  (14MAR2015 DDMONYYYY

FAMILY NAME ~ (CHAN.....cococvevo.... FULL NAM ES-NO TITLES
GIVEN NAMES  (SIU FAI PETER........... SPACE BE TWEEN NAMES
TYPE OF TRAVEL (V. V/BL/BS

31

TicTas System Automation Ltd.



Worldspan =

oy Travelport

VD/3
STIETAG ETA APPLICATION
PASSPORT ISSUE DETAILS
ISSUING STATE  (HKG
DATE OF ISSUE  (14MAR2010  DDMONYYYY
ISSUING AUTHORITY
(HONG KONG .eeveeeeeeereeeeeeeeeeseseeseseneee e, )

VD/3

>TIETAP ETA APPLICATION
RE-ENTER TO VALIDATE PASSPORT DETAILS
DETAILS MUST MATCH PREVIOUS SCREEN

PASSPORT NUMBER  (H90040401..... FROM PASSPORT
NATIONALITY (HKG 1-3 CHARACTER

FAMILY NAME (CHAN....ovoveeen .

FIRST GIVEN NAME ~ (SIU...ovveveeeeenn

SECOND GIVEN NAME  (FAL....oooeee.n.!

OTHER GIVEN NAME(S) (PETER........cccoo......

32
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VD/3
> <ELA APPROVAL) 14JUN10/1916

FAMILY NAME CHAN........oevenen AUSTRALIAN GOVT
GIVEN NAMES SIU FAI PETER............
PASSPORT H9004041..... HKG EXPIRY DATE 14MAR2015

DATE OF BIRTH 240CT1988 SEX M COB HKG
TYPE OF TRAVEL V VISITORETA......ccooiiiie,
ENTRY STATUS UD/976 ETA VISITOR (SHORT)...ccccccce. il

AUTHORITY TO ENTER AUSTRALIA VALID TO
14JUNZ201L. ..o

PERIOD OF STAY 03 MTHS.........cccooeenen.

MULTIPLE ENTRY.......... EMPLOYMENT PROHIBITED.
ETA APPROVED.

33
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>TIETAH

VD/3

1 14JUN/1916 APPLICATION
PAX: CHAN/SIU FAI PETER/240CT1988/M
PPT: HQG6 MAAR2015

>TIETAH MUNNN/MDNNN/DN

)>

VD/3

>TIETAV VISA STATUS 15JUN10/1343
FAMILY NAME CHAN.......oeeveeen, AUS TRALIAN GOVT

GIVEN NAMES  SIU FAI PETER............
PASSPORT H90040401..... HKG
DATE OF BIRTH 240CT1988 SEXM ARRIVAL DATE. ...

ENTRY STATUS A VISTTOR (SHOR T,
AUTHORITY TO ENTER AUSTRALIA VALID TO).......
N20LL. oo

PERIOD OF STAY O3 MTHS.........cccoooee.
MULTIPLE ENTRY......... EMPLOYMENT PROHIBITED.

REVERSE ERROR (. Y>

34
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WORLDSPAN ACCESS PLUS (Help APAIR)

. AIRLINE SOURCE . B
. DIRECT SELL %
*

DIRECT ACCESS -

REGULAR PARTICIPANT -

**Useful Tips: Correct entry should be used for dif  ferent access level of airlines

35

TicTas System Automation Ltd.



Worldspan =

oy Travelport

# - AIRLINE OSNOV-TI-0001 HEGEEE *# #% WL-PLU3
SOURCE BEE ALTEFNALTE DME
N 1%L8TG 603 J2 C4 D4 ¥4 B4 M4 H4 o4 HEGBEE 0755 0940 o &.45
E4 54 V4 W4 Z4 T4

@ J9 C8 D9 IS ¥9 B9 H9 E9 HEGEEE 0910 1100 o &.50
M9 L9 V9 39 N9 Q9 09

$ - DIRECTN 3 4CI 641 R4 J4 C4 D4 W4 T4 B4 M4 HEKGEEK 1140 1325 0 2.45
SELL \ Q4 T4 HE K4 L4 N4 X4 34 V4 G4

4*RETG 6012 F4 a4 J2 C4 D4 ¥4 B4 HEGBEE 1245 1430 o &.45
14 H4 04 E4 54 V4 W4 Z4 T4

5 HCX 751 J9 C9 D9 I9 Y9 B9 HO K9 HEGBEEK 1425 1620 O 2.55
* _DIRECT N9 L9 V9 39 N9 09 09

ACCESS

**Useful Tips: (INFO AVAILEXPL)
Access Level : # $ * symbol precedes to the airline code

Alliance Code: *O = One World member, *A = Star A lliance Member, *S = Sky Team

36
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AIRLINE SOURCE - # - (INFO ASOURCE)

-Real time and last seat availability

-Seat deducted at the time of booking
-Sales guaranteed

-RLOC Return (*DR to Display)
AA, AC, AF, BA,

PARTICIPATING . CX, DL, EK, KL,
AIRLINES LH, LX, SQ, SK,

UA, VS

37
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DIRECT SELL - $ - (INFO DS)

-Fully secured sell

-Link with airline, seats sold in airline system
-Inventory reduced when segments are sold

-Booking is guarantee at End Transaction with Rloc

return
BR, CA, Cl, GF,
PARTICIPATING KA KE KQ, NH,
AIRLINES NZ, Oz Py Gl
SA, UL, JL, TG,
HX, FJ

38
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DIRECT ACCESS - * - (INFO DS)

-A second display is necessary

-All sales guarantee when booking from Direct Access Av all

(i.e. A@1 OR A@AI)

-Seat reduced at End of Transaction

PARTICIPATING > JC, LI, PX
AIRLINES

**Useful Tips: Must direct access to the airline sy  stem and use @AD @AU to

move up and down in the secondary display.

If Fail to use direct access, segment will show “P” = pending o
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REGULAR PARTICIPANT

- Schedule update twice a week

- TTY message will be transmit to airline after end of transaction

- Airline guarantee reply within 12 hours with status :

KK, UN, UC

**Useful Tips: use .1NN could force airline to repl vy your seat status 40
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WORLDSPAN AVAILABILITY (HELPAVAIL )

>AHKGBKK
>A23NOVHKGTPE1200
>A23NOVHKGNYC-CX-UA (Max. 3 Airlines)

>A23NOVLAXHOU@ (display all Houston airports )
>A23NOVHKGYTO/O-NW  (online NW flights only)
>A23NOVHKGLHR/ SIN-SQ (connecting point)

**Useful Tips: Multiple Options could be combined i n one entry

41
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OO —TT-0001 HESEEE *% **% WL-PLUS {a)
BEE ALTERMATE DME (b}

1+45TG 603 J2 C4 D4 ¥4 B4 M4 H4 04 HEGEEE 0755 0940 0O Zz.45
K4 S4 W4 W4 Z2 T4
2 #CX 713 J9 C9 D9 IS ¥2 B9 HY K9 HEGEBEE 0910 1100 0O z.50
Mo L2 W9 39 NI Q3 09
3 $CI 641 R4 J4 C4 D4 W4 ¥4 B4 M4 HEGBEE 1140 1325 0O z.4a5
24 T4 H2 K4 L2 N4 X4 34 W4 G4
2+45TG 601 P2 F4 A4 J2z C4 D4 ¥4 B4 HEGBEE 1245 1430 0O z.4a5
M3 H4 04 K4 S22 V4 Wi 4 T4
5 #HCX 751 J9 C9 DS IS ¥2 B9 H9 K9 HEGBEE 1425 1620 0O 2.55
Mo L2 W9 39 NI Q3 09
{c)id) (e) (F) {g9) (h) (i)
@) Departure date, day of the week, departure / arriva | airports and time zone
(b) Alternative Airports
(d) Line Number and Alliance — (*O) Oneworld, (*S) Skyt eam, (*A) Star
(e) Level of participation — (#) Airline Source ($) D irect Sell (*) Direct Access
() Airline code and flight number
(9) Class of service and level of availability.
1, 2,8,9 - thereis at least this amount of availa ble seats
0 - the class is sold out but may be waitlisted
- the class is not available and the waitlist is cl osed
- - the class is on request basis only.
(h) Origin and destination city / airport codes
0] Departure and arrival times. (#) indicates arrival next day; (-) indicates arrival
previous day 42
Intermediate stopovers and Elapse Time

TicTas System Automation Ltd.
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SHORT CUT AVAILABILITY CHANGE (HELP ACONT)

>AD - Availability Down

>AU - Availability Up

>AT - Tomorrow

>AY - Yesterday

>A/NRT - Change transit point
>SA@1 - Direct Access to Line no. 1
>SA@MU - Direct Access to MU

>AS#21JULHKGLON-QR*H - 7 Day onward search
>AS-21JULHKGLON-QR*H - 7 Day backward search

43
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SHORT CUT AVAILABILITY CHANGE (HELP ACONT)

>A* (Redisplay the Availability)
>A@DSFO (Change Departure Port)
>SA@ASYD (Change Arrival Port)
>A@BKKSIN (Change both)

>A2NOV (Change Date)

>ATD (Change to 7 Days later)
>A/R15JAN (Change return day to 15Jan)
>A—CX (Change to Airline)

44
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DIRECT ACCESS AVAILABILITY

>@MU@A1O0DECHKGSHA1000
>@AD

>@AU

>@A/R20DEC

FROM WORLDSPAN AVAILABILITY :
>SA@MU or A@1

**Useful Tips: Secondary Display will be from line No. 11

You could use Direct Access to ALL carriers except Regular Participants
45
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FLIGHT SERVICE INFORMATION (Help V*)
>\/ * CX530/23NOV - By Flight Number

>\/ - From a PNR
>\/ 3 - From Segment Number
>\/ - From availability display
V$2
FLT.NO LEG DAY DEP TR ARRIVAL TR MEAL EQP SVC
#CX 751 HKG BKK TU 1425 11620 RR 330
MILES GROUND ELAPSED ACCUM
1049 255 255
NON-SMOKING

LEG DAY DEP TR ARRIVAL TR MEAL EQP SVC
BKKDEL TU 1735 2040 2 RR 330
MILES GROUND ELAPSED ACCUM
1815  1.15 4.35 8.45
NON-SMOKING 45
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FLIGHT INFORMATION (Info 2G)

>This function is for DL flights only

>? DL42 [/ 12JUL
>2 DL42

>2DL638/11MAY
FLT INFO 638/11MAY
LOF ARR DEP ETAONINETD OUT OFF ACF ELPD ACCUM MILES
HKG 805A 333
NRT 125P 740P 744 4.20 1827
HNL  735A 6.55 17.30 3818
FACTS-
MEALS/CPT C Y
HKGNRT B B
NRTHNL D D
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Schedule Display Help SKD

Display current date schedule of Direct Flights
>S 15MAYHKG YVR 7A — CX

Display current date schedule of connecting/code share flights
>S@ 15MAY HKG MEX 7A -DL

Display schedule of connecting / code share flights effective within
30 days of input date

>S# 15MAY HKGPRG 4P-AF
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Schedule Display — Screen capture

11MAY-TU-0001 HKGNRT(HKGTYO) ** **
NRT ALTERNATE HND
1.DLY #DL638JDSIYBMH HKGNRT 0805 1325 333 BBO
QKLUT
EFF 09MAY DIS 31MAY
2.27 #DL638JDSIYBMH HKGNRT 0805 1330 332 BBO
QKLUT
EFF 01JUN DIS 08JUN
3.X27 #DL638JDS1YBMH HKGNRT 0805 1330 332 BBO
QKLUT
EFF 02JUN DIS 16AUG
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PNR (Passenger Name Record)

Four Mandatory Field: PINT  (Help PNR)

P -PHONE FIELD  (9)
| - ITINERARY (0)
N - NAME -)
T -TICKET FIELD  (7)

30SI - Agency Contact (3)
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ITINERARY

Sell from Avalilability Screen (Help OAvail)
>01Y3 Sell 1Y seat from line no. 3 of availability
>01Y3* Sell connecting flights

>01Y1K2 Sell connecting flights with diff. classes

>0L1Y3 Sell a seat on waitlist status

Manual Sell (Help OMan)

>0DL621Y15JULATLMCI NN1
>0KA864W30NOVHKGPVG LL 2 (waitlist)
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DUMMY SELL
Memo Segment (For Pricing and Ticketing Purpose)
>01Y1@MK Sell from Availability
>01Y1*@MK

>0DL955F29JUNJFKATLMK1

**Useful Tips: Use .1XK to remove MK segments

Manual add airlines rloc
>0SA22D10AUGIJNBHREMK1-3FMOH4
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DUMMY SELL

Passive Segment (For Itinerary Printing Purpose)
>01Y2@YK Sell from Availability
>0CX2700Y10JULBKKHKG YK1

**Useful Tips: YK status - no outgoing message.
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OPEN SEGMENT (Help OPEN)
>0CXOPENYHKGTPEPS1
>0CXOPENY12JANHKGTPEPS1 (Date is recommended)

INFORMATION SEGMENT (Help OA)
>0A (ARNK)

>[2/0A (insert ARNK after seg.2)
Rearrange Segment No.

>[254 > insert seg. 4 after seg. 2
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Married Segment

% &' & & " ) "H S S
$ & ' + ' " & $ & '*
= g (& $",-"'&
&' * -
N 2 $ [ "4 &'$
& &' ' #
& -'$ &' $0
($& ™ &"-*" $1 22
Q11w
1 =0 1% 09NN HEGIIMN S31 os10 1z00 SO g
2 2 F18YW O9nNow SIMNLHE S31 1255 1355 X
SwC OPTSE AT #3IMNY LTRPORT TEERMIMNAL 3 REPT “F:
3 .- & * & " 4
- ' &' " 55
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After the flights are sold, a new PNR will be created as follow.

-NO NAMES - remind you to input passengers
-TKG FAX-NOT PRICED FARE TYPE EX —remind you to quote the fare or
input ticket info ie 7T/

NO NAMES
1SQ 1Y 09NOV TU HKGSIN SS3 0810 1200/0 $J01
2 SQ 318Y 09NOV TU SINLHR SS3 1255 1855 /X $J01 E
3 SQ 317Y 21NOV SU LHRSIN SS3 1055 0735 #1/0 $J0 2E
4 SQ 860Y 22NOV MO SINHKG SS3 0830 1215/X $J02 E

TKG FAX-NOT PRICED FARE TYPE EX
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NAME FIELD (Help NAME)
>-CHAN/MAY.MS

>-HO/KIT.LEUNG.MSTR *CNN

>-HO/SUSAN.MS *INF

>-LO/DAVID.MR # -CHOI/A.MS # -LEE/B.MR

>- MAK/KWOK.MAN.MR @19JAN31@

**Useful Tips: Name field characters - min 2 and max 69
Use “.” between the title and name field

Use *NA to re-display the @19JAN31@ data 57
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NAME CHANGE (Help -@)

>-1@ NELSON/C. MR

>-2@.1/ JOHN. MR

>-3@.1/ *CNN

>-2@

>-2@.1/ @28JUN1945@ (*NA to redisplay)

**Useful Tips: Obtain airline authorization before any modification
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AGE REPORTING

Report Child age by SSR (Help CHLD)
>3 SA N2.1 CHLD / 01AUGOS8

Report Infant age by SSR (Help INFT)
>3 SA N1.1 INFT -3.1/01AUG10

N1.1 is the adult / —3.1 is the infant
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1.1WONG/SUK.KI.MISS*CNN 2.1WONG/POK.MAN.MSTR *INF

3.1CHAN/LAI.LING.MS _@AB+<4L IWONG/KWOK.LEUNG.MR*ADT
1SQ 1Y 09NOV TUlO 1200 /0 $ J01 E

2 SQ 318Y 09NOV TU SINCHRSS3 1255 1855 /X $ J01 E
3 SQ 317Y 21INOV SU LHRSIN SS3 1055 0735 #1/0 $ JO2 E
4 SQ 860Y 22NOV MO SINHKG SS3 0830 1215 /X $ J02 E

TKG FAX-NOT PRICED FARE TYPE EX

G- 1.SSRCHLBQHK1/19JANOG- 1.1
2.SSRINFT SQNN1IHKGSINOOO1YOONOV- 4.1 WONG/POKMANMSTR 04DECO09
3.SSRINFT SQNN1SINLHR0318Y09NOV- 4.1 .WONG/POKMANMSTR 04DECO09
4 SSRINFT SQNN1LHRSINO317Y21NOV- 4.1 WONG/POKMANMSTR 04DECO09
5.SSRINFT SQNN1SINHKG0860Y22NOV- 4.1 WONG/POKMANMSTR 04DECO09

***% ITEMS SUPPRESSED ****/ CN

3 .- )>*CN - to display Pax Data
CN-@13JAN31@ -1CHAN/LAILLING.MS
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PHONE FIELD  (Help 9)
>9- BETTY
>9*28683377 — B

>9*28683377 — B / 28683388 — H

**Useful Tips: Use OSI to report phone number if mo  re than ONE carrier

The 3™ phone number is confidential phone field
61
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TICKET FIELD (Help 7)
>7TAX/00/12NOV
>7T/

>7T@TAX/O0/13NOV

**Useful Tips: PNRs with be placed on Queue 8 on the  day specified.
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OPTIONAL FIELDS

OTHER SERVICE INFORMATION (Help OSI)
> 3031 YY CTCT HKG WORLDSPAN 28681177 AMY
> 3031 ClI CTCP TPE HYATT HOTEL 2556 3366
> 30SIClI CTCM TPE 886-0912345678 MR HO  (Mobile#)
> 30SI CI CTCE TPE sylvia.chan//tictas.com

(email account (use // instead of @)

>30SI MH TCP4 SMITH/PAUL RLOC 34XABX
>30SI CX ET

3.- 56. 7 8 " N
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1P- OEYQQH

1.IWONG/SUK.KI.MISS*CNN 2.1WONG/POK.MAN.MSTR*INF
3.1CHAN/LAI.LING.MS@*ADT 4.1WONG/KWOK.LEUNG.MR*ADT

1SQ 1Y 09NOV TU HKGSIN HK3 0810 1200/0 $ JO1 E
2 SQ 318Y 09NOV TU SINLHR HK3 1255 1855 /X $ JO1 E
3 SQ 317Y 21NOV SU LHRSIN HK3 1055 0735 #1/0 $ JO 2E
4 SQ 860Y 22NOV MO SINHKG HK3 0830 1215/X $ J02 E

P- 1.0XR HKG 2868 1177 PILOT TRAVEL C/O SYLVIA

T- 1.7/

TKG FAX-NOT PRICED FARE TYPE EX

G- 1.SSRCHLDSQHK1/19JANO6- 1.1
2.SSRINFTSQNN1HKGSINOOO1YO9NOV-
3.SSRINFTSQNN1SINLHRO0318Y09NOV-
4. SSRINFTSQNNI1LHRSINO317Y21NOV-
5.SSRINFTSQNN1SINHKG0860Y22NOV-

4.1 WONG/POKMANMSTR4DECO09
4.1 WONG/POKMANMSTRA4DECO09
4.1 WONG/POKMANMSTRA4DECO09
4.1 WONG/POKMANMSTR4DECO09

6.SSRCHMLS®K1HKGSINOOO1YOONOV- 1.1
7.SSRCHMLS®K1SINLHR0O318Y09NOV- 1.1 3 .-
8.SSRCHMLS@KILHRSINO317Y21INOV- 1.1
9.SSRCHNL SBKISINHKG0860Y22NOV- 1.1 /9
10.S TOSQ BY 30SEP HKG 1800LT ELSE WILL BE XXLD /:
sk |ITEMS SUPPRESSED *++
8 +<;
> 1 =

# m n
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END /IGNORE BOOKING

>E
>ER

>SEWGR  (End and Update Itinerary and GFAX status)
>|

>IR

**Useful Tips: Utilize EWGR to update HX/NO/UC/UN/U  S/TK/TL/WK/WL status
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OPTIONAL FIELDS - SPECIAL SERVICES REQUEST

>3 SA VGML HELP MEAL

>3SA N1.1 BBML

>352//4 N3.1SPML - NO EGG Req forseqg. 2to 4
>3SAN2.1WCHR HELP CHAIR
>3SAN1/3NSSW

>3SANSST SEAT TOGETHER

>3SSR OTHS CX — free text

>3SSR OTHS CX NN1 PLEASE CONFIRM WAITLIST SEGMENT KA800 Y 24JU N HKGHKT

>3SSR FOID XX HK/ NI US1114576376-1.1 .
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APIS (Advance Passenger Information System)
*PS| (HELP DOCS) (INFO DOCS)

>*PSI#N3.1

*xx PAX SUPPLEMENTAL INFO -- PAX 003 OF 005 ****
>VIEW

1.1 PNR-NM CHAN/PETER

GENDER (V) DOB ( 240CT68) COUNTRY OF RESIDENCE ( HKQ
DOCS-(1) TYPE ( P)NBR( G1223451 )

ISSUED BY ( HKQ NATIONALITY ( HKQ EXPIRES ( 100CT14)

COUNTRY (...) ZIP CODE (.....)

ACTION ( ER......... ) CURR OPTION- FULL

E/ER TO UPDATE I/IR TO IGNORE H/HELP MU/MD/MT/MB
VIEW OPTIONS - DOCS ADDR FQTV PCTC APIS RQRD
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*PS| (HELP DOCS)  (INFO DOCS)

GENDER M — , F—

DOB ( ) 240CT68

COUNTRY OF RESIDENCE — HKG, — CHN
TYPE P — Passport, C — !

NBR "H# G1223451

ISSUED BY $! — HKG, — CHN
NATIONALITY % — HKG, — CHN
EXPIRES &' 100CT09

DOC-NM O)*+ CHAN/PETER

ACTION - )0 ER
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SEAT MAP DISPLAY (Help STMAP)
>4 1* (From PNR)
>4 2*Y (From Availability)
>4 18/2AUGNRTJIFK-NW (By flight number)
>4 922F1MAYSLCCVG-DL (By flight number)
>@BA@ 4 117Y11AUGLHRJIFK (By Direct Access )

69

**Useful Tips: You could easily Point & Click the SeatMap Go'!
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SEAT MAP

Steps to book a seat for change of gauge
* Display 1 st leg and reserve

>4 1*

>4 RS 1% 31A

* Display 2 " leg and reserve

>4 18/9MARNRTJIFK - NW

>4 R$ 31A

Go to page 81 to modify seat reserved
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SEAT RESERVE (Help SEAT)

>4RS1$12A13B

>4RS1$ 25ABC

>ARS1-1$23A Reserve 23A for Pax 1segl

>4RX1-1 Cancel seat reserved for Pax 1 seg 1

Go to page 81 to modify seat reserved
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Worldspan Go® Desktop Product

Seat map for

availahility line | Specials EDDHI Price | PHE | hiizc |I:us|:-:-rn|

Beserve || MiewOnly |[  Ext Air Booking - Gaol

Preferred/FQTY [l Available [ Bulkhead Armtrakl
B &t Row Resemwed %W ="Wing E = Exit Row Car Booking TDD|NEW
.
ewsEat map only - no booking allowed. Cruise
Encode/Decode - =aol
e—F'rin:ingNEW
11C 11D 11E :
128 12C 120 12E Hotel Booking Tool 5%
:ﬁ e Hotel Interactive hMap™ =%
15D Meatfgent - Gol
160 1BE Fesource Center

170 17E : Seat Maps - Gol
. . ___ W

W 1= = Y 196G | ;
w 506 BOD W Sol Specials
D - D Ticketless Pavyiment-Sol
HE - S = HN Luiphiate
BE - o £ IR acation=elect
Bl E [l Il
W W
W W
BB W 0D 08 v GOR S0
S w 8iCl bl 5IE v BiE S8I6
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FREQUENT FLYER MEMBERSHIP (Help FQTV)

>3SSR FQTV CX | CX1234567-2.1
>3SSR FQTV CX [ BA12345678-3.1

Frequent Flyer Information &|

*% Hame Must be in PHR ==
Hame Field #: 1.1 1.1 Airline Code: CX DL
Frequent Flyer #: 1234567800

fir Segment Ho: Enter 'A" to denote all segments
Optional...

Send To Airline: CX Partner Airline
30 Verify Partner Accepts?

] 4 | More

........................

Exit ‘

FOQTad

**Useful Tips: Use FQTV Script could save your keys  trokes
Abbreviated format for EK and MH : 3SIN1FQTV EK 1111111 73
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TRANSMIT TICKET NUMBER (Help TKNM)

>SKTN*XX (XX = AIRLINE CODE) identify OSI or SSR will be

accepted by airlines

>3S1N2.1TKNM1601234567890 report ticket no. by SSR
>3SAN3.1TKNM1601234567890

>3SAN1.1TKNM1601234567890- 891

>30SIXXTKNM 1601234567890 TO 891 Report ticket no. by OSI
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TICKET NUMBER SCRIPT

x]

Enter ticket nomber data

select a name R B ERTIL ATV ES TN

e.g.: 172737445
segment Select:
Ticket Hbr:1685555555555
Conjuncted Tkt Hbr:

0K ‘ Exit ‘ Help ‘
11704703 tktnmb3

**Useful Tips: MUST input segment number from the 3 ™ airline

Remember to end transaction (E) after the scriptru  n. 75
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REMARKS FIELD (Help 5)
GENERAL REMARKS

>5FREE TEXT
>5S52N2.1PAX REQUIRES BROUCHURE

ITINERARY REMARKS

>5RM-FREE TEXT
>5S1*RM-FREE TEXT
>5N3.1*RM-FREE TEXT

ADDRESS REMARK

>5-CDFREE TEXT (Place in the left top of itinerary)
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REMARKS FIELD (Help 5)
CONSOLIDATOR PNR 5-CP

> Authorizes the PNR retrieve by SID-7EZ 5-CP-7EZ
Remove authorization 5 @-CP
1P- MNEAREF

1.1CHAN/PETER*ADT

1 AF 1834 100CT 3U HEGCDG HE1 1025 1715 fO0 § E

2 AF 1844 180CT MO CDGHEG HE1 1345 0720 #1/0 &% E
F- 1.0XR HEG 2868 1177 WORLDSPAN C/0 PETER CHLN

2 OXR FEEEEFETEEFGTLTTN ALLFTSFF oot aa ot aas

3. 0XR FEEEEFFFEFATEST BOOEINOr s st w oot aa®

T- 1.T/17MAR1707 1P/0XR/PC*EOS72010782079 IOOOOOO

A-CP-REZT

Useful Tips. Worldspan Wholesale Agent list  http://www.tictas.com/helpdesk.do .
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END & RETRIEVE PNR

>*3BAHCE Retrieve by 1P rloc

>*-SMITH Retrieve by surname

>*A-SMITH Retrieve surname Smith from all
branches

>*-CH* Retrieve by surname beginning with CH

>*Roor *A Redisplay the PNR

>*AD Display suppressed item

>*DR Display airline Reference

>*S Display Seat Reserved

>@SQ@*JGYCSY Display record in Airline System

**Useful Tips: Use HELP CZO0 to display Direct Access Function provided by
airline (ie. CA, CI, CZ, MH, OZ, SQ...... ) 78
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ITINERARY PRINT

Option 1 : Itinerary Print (Help EZN)
SEZN#DR#RL#RM#TC#HV #V # WL # *CC # *CL# BK-MARY

Option 2 : Web Itinerary www.tictas.com ( Web ITIN)

Option 3 : My Trip and more —www.mytripandmore.com ( MTAM)

**Useful Tips: for Option 1, please use ITIN PRN from MyLink
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Worldspan <&

Travelpor

Web ltinerary

HelpDesk

TicTas

Products Training Links Dovwnloads About Us

TicTas is an information technology
company providing comprehensive,
versatile and reliable front office
and back office system solutions to
the travel industry in Hong Kong

TicTas is the NMC for Wan‘dspan "-""

(Veb Itinerary
RLOC: I
——

S1D:

BN RS
" Traditional Chinese
' Simplified Chinese

UO/HX - effective use of GDS Policy (23Nov09)

ﬁ\_ HONGRONG AIRLINES = HONGKONG BERE
L O EERE EXPREES

For additional information, Click HERE to download details

' Japanese
' English

Submit |

Contact

The leading global travel di?gnbutmn system

Feead
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Web ltinerary

; TicTas Itinerary - Microsoft Internet Explorer - |I:I|
BEF KED SR BSEW IO HEO :
_ b i\ — \: q E _‘l-ll_ . ‘v J‘
QErx-Q- X & | Powe Joshz @ (2- & -3
HBALD) [&] http e tictss comiitinerarytsearchPNE do?pnrRLoc=03L TER&SID=aflocaleS tring=en_HK ~| Bl aE EE
TICTAS S5YSTEM AUTCHMATION LID - TRAINIHNG DATE 107 DEC 2005
EM 904-%, BOCOKING REF : O3LJXS
MAN YEE BUILDING SID . OXR
8 7
sgﬂgiionigiGRgigG EAX HAME  WONG/SIUFT
e H; - o ML/SIULING (CHILD)
TELEFHONE  : 2868 1177 WL/YINGHUNG (SENIOR CITIZEN)
Fox 12810 0388 CHAN/SIUFAI (INFANT)
EMATL t helpdesk@tictas.com
SERVICE/DATE FROM TO DEPART LARRIVE
British Airways - B4 0026
20 JAN Hong EKong London 23:25 04:50
[FRI) Hong Kong International Heathrow Airport 21 JAN
Airport United EKEingdom
Hong EKong (LHR) -
(HEG) TERMINAL 1 DURATION 13.25
HON-5TOP EESEREVATICH :ECCOHOMY CLASS ¥ - COMFIRMED
CH BOARD: Meal Service
EQUIFMENT: BCEING 747-400 (744)
British Airways - B4 0247
25 JRN London Bueno=s Aires 21:10 09:20
(WED) Heathrow Rirport Ministro Pistarini 26 JAN 81
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Travelport View Trip

My Links

Home  Specials Fesources
=xislel - Travelport ViewTrip”
Sine in Booking
[Tt PET ) .
C MTAM DY Welcome to Travelport ViewTrip™ —=
= Fi Travelport ViewTrip provides instant access to travel plans 24 hours per day, 7 days per week via the internet or an
- internet-ready mobile telephone.
TkT SCPT TAIR
Usort 4“ eathla Please select your preferences
CICTALL MET
bl STAY TIATIC W
Ml R T TimeDisplay: 12 Haur & 24 Hour
Calendar TESLEY
Hotel Weg Hi
HH APT ETA MWISA,
ETA hdAMNLE EP ETKT
Sl el — Reservation Number: |35ECP?
Sine AT narne \
4-Dl gPricing < Traveler Last Name: [MCGOWAN
7EZ Sine 0XR S—_ /
EZEL G CLEAM Help
hotel ct

Personal Profile Login

Personal Profile Registration
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Travelport \ViewTrip”

e
gy

ltinerary e-Ticket Travel Tools Travel Information -

| Add to Calendar Log Off

Print Itinerary E-Mail Itinerary View Another tinerary

L

My Profile

(i

» system

Waorldspan Reservation ID T5LaEW = !
= ; Office Adminiztration

Select Language / Time
m Traveler
Help

-

JOHNMARTIN MR CAMPBELL, VICTORIALOUWISE MS TAYLOR P ——

s Ahout Travelport ViewTrip

Flight - Hong Kong Dragon Airlines Thursday, January 14, 2010 =
::;; Termz and Conditions
Flight Humber; KADGZ2E Confirmation Humber: LBXSV i“ Link to Our Site
Class: BUSINESS P e nccess | B
Depart: Hong Kang Intl Arpt 08:00 AM _
Hong Kaong €M Thursday, January 14 - Privacy Policy T
Terminal 1 ——
Arrive: Hanazhou Arpt 10:10 AM
Hangzhou CH Thursday, January 14
Seat; Mot Assigned Stopovers:; 0
IMeal: Brealfast Mileage: 673 See your live or recorded
Aircraft; Airbus A324 Travel Time: 2:10 video on the web

Weather | Maps / Driving Directions
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How to read your e-ticket

1P- 3LMY3L

1.1HO/MONA.MS*ADT

1 NH 910W 01AUG SU HKGNRT HK1 1510 2020/O0 $ E

2*NH 911W 05AUG TH NRTHKG HK1 1910 2250/0 $ E
P- 1.0XR HKG 2868 3377 PILOT TRAVEL / SYLVIA
T- 1.T/ 09JUN1139 1P/OXR/AA* E2059010789133 1000000 *I
5.SSRTKNENHHK1IHKGNRT0910W01AUG- 1.1 .2059010/7/89133C1
6.SSRTKNENHHKINRTHKG0911WO05AUG- 1.1 .2059010789133C2
% ITEMS SUPPRESSED ****/ DH ETA/DR

$ % #

ETA- ELE NIC TICKET ACKNOWLEDGEMENT/AUTHORIZATION
1.NH 9JUN10 113901 ETR 2059010789133 - HO/MONA.MS
2.NH 9JUN10 114324 ETR 2059010789133 - 20556T4LI1YJ1

UsefuTtips : | - issued on 9Jun10 1139 am
V —voided on 9Jun10 1143am 84
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PRINT PNR
PNR Print
>JT RR /*AD (Print PNR)
>JT RR/ *DR (Print Rloc)
>JT RR/* H (Print History)
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Screen print PRINT PN R

1. Highlight the area you need to print
2. Type >Ctrl P

3. Select printer to print

ExpressOff Working Frame My Script Script Index Tools Help

E 184 | zﬂesl 3Hes| 4Hes| 5|==es| sHesl ?Hesl SZNDS'-.-.-'F'I a7EZ | LGS | EEB
1P- MWVHZOQ ﬂ Hol
|=

1.1CHAN/PETER*LDT
1 5& 22D 10AUG TU JNBHRE HK1 102(EAL 21

2 QM 2017 24AUG TU LLWJNE HE1 0700 _fpssis

P- 1.0ZR HEG 2868 1177 WORLDSPAN C/( | 0 oo P

2 QX tewerarasa s 4TTH ALLFww st swst: 3 icio MF C3000 PCL 6 ;I )

S-DKR ***********TEST BDDKING***** HE Eﬁﬁpgaiﬂgter

- 1.7/ R [RICOH Aficig MP ITLPCLG

TKG FAE-AUTO PRICED FARE TYPE EX we s :

G- 1.05I ¥¥ CTCT HEG 2865 1177 WORI i%: T

2 .SSROTHS1PPLS ADV TET NO BY 20 | =0°° I FlEnzkE=L

TEEE TEEF

i ITEMS SUPPRESSED /DR FUEnEEE] .
BB 380 =
=T I e ’—'EIJ F'EI_L: SEhSEID)
v R

mE | EE | 86
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oy Travelport

PNR MODIFICATION (Help @PNR)

Itinerary modification

>X4 (Canx seg. 4)

>X | (Canx itinerary)

>XA#0/M (Canx seg. 4 & rebook M class)
>XA4#0/10MAY (Canx seg. 4 & rebook 10May)
>XA#0/M1OMAY (Canx seg. 4 & rebook M class on 10May)
3 .- <@ ' 66,6A*." B
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PNR MODIFICATION (Help @PNR)

SSR / OSI & ticket field modification

Update OSI field >31@0SI YY TCP3 WITH RLR 308NGB
Remove OSI field >32@

Cancel SSR >32.XX (change status from HK to XX)
Cancel SEAT >4R X1 (cancel seg. 1)

Cancel for specific Pax >4R X1-3 (cancel Pax 3, seg. 1)

Update Ticket Field > 7T@TAX/00/20FEB or 7@T/ .
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oy Travelport

PNR MODIFICATION (Help @PNR)

Phone / Remarks & Itinerary remarks modification

Phone Field >92@1234-5678-H
General Remarks >S52@REMIND PAX TO ISSUE TKT
Itinerary Remarks >51@S3N3.1*RM — ITIN REMARK
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DIVIDE PNR (Help DIVIDE)

Step1l >D2 (divide Pax2) or >D1*3 (divide Pax 1 & 3)
>F  (file the change)
Step3 >E (End transaction)

Step4 > Check airline return new rloc

**Useful Tips: Make sure airline return new rloc fo  r the divided PNR.
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COPY PNR (Help COPY)

>EC (Copy ltinerary)

SEC* A (Copy ltinerary / name /phone / remarks)
>EC?2 (Copy Itin and Change No. of seat)
>ECCF (Copy & Change to F Class)

>ECX2/3 (COPY whole itin except seg 2 & 3)

>ECX | #*A (all PNR fields except itinerary)
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PNR HISTORY  (Help HISTORY)

>*H (Whole history)

>*HF (History of flight segments)
>*HDR (History of direct response)
>*HG (History of SSR items)
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QUEUE (Help QUEUE)
>QCT * ALL (Display all Q with activity)
>Q/8 * CO * D1 (Access Q8, CO with Date Range 1)
>0R (Remove current PNR from Q)
> (Place PNR to the bottom of Q)
>SQX # 1 (Exit Q and Ignore PNR)
>0QR 86 (Check dupe/Un-ticket PNR)

> LD # AF.133/10DECHKGCDG (Display Pax name list)
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1125 09JUN
OXR PREF
QUEUE CAT D/R Q/TTL W
0 MISC C 0 GENERAL 87 13237
1 STATUS C 0 STATUS D1 11 414
D2 4 234
D4 22 3193
7/ SCHEDULE C 0 CHANGE 3 32
41 QTRA C 0 MISC 321 2239
90 CO 1 2
Queue — Queue No. Q/TTL — total PNRs placed on Q
CAT — Category W - total PNRs worked
D/R - Date Range %4
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oy Travelport

CHANGE STATUS CODE (Help ACTIONCODES)

>.1 HK
>.1RR
EWGR - update segment and Gfax Status
. KK, KL, TK HK
. US, UU, TL HL
: HN, TN HL

: NO, UC, UN, HX  remove segments
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FLIGHT RECONFIRMATION

> . DISP *

> . DISP * Cl

> DISP*CI
RECONFIRMATION (RR) DATA ENTRY
(Cl) AIRLINE CODE
(31JANO3) EFFECTIVE DATE
( OPEN ) DISCONTINUE DATE
(332) MAX DAYS IN ADVANCE
( 0) MAX HOURS IN ADVANCE
( 0) MIN DAYS IN ADVANCE
( 0) MIN HOURS IN ADVANCE

(HK) (KK) (KL) (TK) (..) () C) ) ) CH)A

CT CODES
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uperior Fares and Pricing

bt __ | 13 MIONTHS
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RULES .
AR AR AN WridSran N
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The Best Low Fare Success Rate

L
-""AZ WORLDWIDE CORPORATE TRAVEL SOLUTIONS

INTERNATIONAL

Topaz Independent e-Pricing Study:
Worldspan has the best low fare success rate

werldsran.
Eaore

dMADEUS

August 2005 Galileo not included in study
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FARE PACKAGE (Help FARE)
>AF - Fare Display (Help 4F)

>4 - Power Quote (Help 41)

>4P - PNR Pricing (Help 4P)

>$P - Power Shopper (Help $P)
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FARE DISPLAY (Help 4F)
>4AF HKGBKK
>4F BOSLAX-UA (max. 5 airlines)
>AF HKGLON#B (specific class)
>4F HKGLON -BA (Amount in NUC)

>AF HKGFRA/L2AUG/R20AUG

>4F HKGBKK CNN (Help PTC)
>AF HKGHKG R\W-BA (Help FTC)
>4F HKGZRHSR-LX (Display GDS fare)
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oy Travelport

4F continue (Help 4FOPT)
> 4F * Display last fare
> 4F.R6 Display rules for the 6! fare
> 4F.B6 Display booking class
options
> AF*-CX-LH Request multiple carriers fare
> 4F*R Reverse city pair
> AF*@GBP Specific currency
> @UA@4FDENORD Accessplus Fare
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POWER QUOTE (Help 41)

>4 # HKG BKK HKG or 4l # HKG BKK #M  (mirror)

>4| # HKG # CCX LAX # CUA HKG

>A| # HKG15MAR # CCX # DY LAX18APR # CUA # DC HKG
>4 # HKGO1APR # CCXTPE // KHH15APR # CKA HKG

>4 # HKGLHRHKG # OCBA # PADT/CNN/INF

>410Q1 (Ticket Image from Line no. 1)
>4|T1 (Tax breakdown)

>4I1R1 (Fare Rule Display)

>41M (Redisplay Fare Quote)
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POWER QUOTE TEMPLATE (4l)
>47T POWER QUOTE TEMPLATE
Xx/0 DEPF ARE CLS AL, TRVL DATE/TIME GI *
01 (HEZ) (TPE) (..) (CI) (2Z28EB) (....) (..) (*
02 (0) (TPE) (EHH) (..) (CI) (vun.. | (..) (*
03 (0) (KEHH) (HEZ) (..) (CI) (vnn.. | (..) (*
04 (0O) (b ) (o) (20) (.2) (v, | (..) (*
05 (0) (L) (o) (.) (..2) (vnn.. | (..) (*
06 (0) (L) (o) (.20) (..) (v, | (--) (*  |cUrRRENCY
07 (0] [ N R I T I ey (vvnnn | - (..) OVERRIDE
08 (0) (L) (o) (.2) (..) (vnn.. | =) (*
P(A DTfCNNfINFf .) T(228EEP E(.../ .« ..} Bi{..)
. ORE SEGMEHTSI[ ) M @ HERE 'D\ NRLINE
OVERIDE
PASSENGER TYPE IF MORE THAN 8 MIRROR IMAGE
CODE - DEFAULTS SEGMENTS ENTER Y RETURN — ENTER TICKETING DATE —
TO ADT Y IF REQUIRED DEFAULTS TO CURRENT
DATE
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ITINERARY PRICING (Help 4P)

GDS fare . 4P
SecuRate Fare (Private fare) : 4P FSR

Options

4P ltinerary Pricing

4PS3 Single segment select
4PS1/2 Multiple segments select

4PS1/4 # FSR  Segment select with SecuRate
4P # C MH Validating Carrier
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PNR PRICING (Help 4P)

Lower fare Finder . 4PLF
4PLF - Price only

APLF@ - Price only via accessplus
4PLFB - Rebook

APLFB@ - Rebook via accessplus

4PLFQ - Quoting an itinerary with the lowest possible fare
regardless of whether the class of service is avai  lable
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Rules Display (Help 4PR)
4PR -display fare rule
4PR - 1 - specify rule for fare component 1

(if more then one fare component)

4PR PADT -1 -specify PTC from component 1
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oy Travelport

Fare Rules display — must read items

PTC — Passenger Type Code

Booking Code

Penalty / Cancellation

Min / Max Stay
Advance Reservation Ticketing

AN I A I o
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Fare Rules display — continues INFO 4F.R1
PS-RULE CX0B

HKGJKT-CX 12JAN10  *RULE DISPLAY* TARIFF 00
* ADD APPLICABLE TAX* FED INSP FEES *
001-FARE BASIS HKD NUC

GLART 8160 1052.84 5% PR EH
BOOKING COD B
FIR EL - 9DECO9
ASQNS_ - NO RESTRICTION
CPENALTIES) - CANCEL-
CHANGE-

CHANGE-NO CHANGE TO RES
FOR ALL CONDITIONS SEE TEXT RULE >4F.RI#PEN (
JE__- NO RESTRICTION
C_ADV RES/TKT> SEE TEXT RULE >4F RI#ADV (
‘ RETURN AFTER 5 DAYS AFTER
DEPARTURE FIRST INTERNATIONAL SECTOR
SAFRIEMIN
MONTHS AFTER DEPARTURE FROM ORIGIN
S4F RI#MAX

BLACKOUTS - NO RESTRICTION

SURCHARGES - NONE

STOPOVERS - NOT PERMITTED DEPARTURE FROM ORIGIN>4FR1#STO (
TRANSFERS - NOT PERMITTED >4F RI#TRA (

TicTas System Automation Ltd.
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Fare Rules display — continues

LT APPLIC - ANY CX FLIGHT MUSTBEDIRECT >4F >  RI#FLT (
CH UNT

OTHER DISC - NO OTHER DISCOUNTS PERMITTED.  >4F R1#OTH (
COMBINABLTY - SEE TEXT RULE >4F R1#COM (
ELIGIBILITY - LBR-LABORER FARE LBR-LABORER FARE >4F RI#ELI (
ACCOM PSGR - NO RESTRICTION
ESTR - NO RESTRICTION
SALES RESTR - TKT ON/AFTER 15@
SEETEXTRULCE >4F.R1#SLS (

NEGOTIATED - NO RESTRICTION
TKT ENDORSE - NO RESTRICTION

APPLICATION - SEE TEXT RULE >4F RI1#APL (
HIPS - SEE TEXT RULE >4F RI1#HIP (

TOUR DISC - SEE TEXT RULE >4F R1#TCD (
AGENT DISC - SEE TEXT RULE >4F RI#AGT (
MISC TAGS - SEE TEXT RULE >4F RI#MIS (

MPM - EH 2434 VIA EASTERN HEMISPHERE
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Fare Rules display — continues

4F.R1#ADV
ADVANCE RES/TKTG

RESERVATIONS AND TICKETING ARE REQUIRED AT LEAST 7 DAYS
BEFORE DEPARTURE.

OPE NSPERNMHTTED:
OR - TICKETING MUST BE COMPLETED WITHIN 24 HOURS A@
SERVATIONS ARE MADE.

OPEN RETURNS PERMITTED.

NOTE -
24 HOUR TICKETING IS APPLICABLE TO RESERVATIONS

MADE LESS THAN 7 DAYS PRIOR TO DEPARTURE.

**Useful Tips: Most restrictive rule will be applie  d.
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ricCiimey

» Search for LOW FARE alternatives for a domestic and / or international trip

» Adding the @ key to the $P entry and optional entries will ensure Worldspan checks last seat
availability for Access Plus airlines.

EXPLANATION ENTRY

Basic Entry $PO4SEPHKGZRH / R21SEP

Direct & Non-stop Flights  $PO04SEPHKGZRH / R21SEP#D

Specific Airline $PO4SEPHKGZRH / R21SEP #/ALX*

Two Seats $PO4SEPHKGZRH / R21SEP #P2 #/ $

Adult & Child, Price Break Down $P04SEPHKGZRH / R21SEP #P2ADT/1CNN #/$

Surface Sector (Open Jaw) $P04SEPHKGZRH / R29SEPFRAHKG

List 15 Alternatives $PO4SEP HKG ZRH /R21SEP1P# ALT15

Multiple routings (max 6) ~ $PO4SEPHKGZRH /R15SEPZRHFRA /R70CT LONBKK /R100CT
BKKHKG "
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E-Pricing from MyLink
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4-Easy Steps to Book Hotel

Step 1. List of hotels in a chosen city
>HLCSFO/D21APR23APR/NP-2
> HLS1/NP2/DD-5 (from PNR segment)

Step 2. Rooms availability with rates, from an hotel list
> HA2

Step 3. Rules from a room rate
> HR4

Step 4. Book the hotel room from rule display
> HO02/G-CCAX3724111222333EXP09-11

> HO2/G-DEPCCCA321456987452EXP09-11

113



Worldspan Go® Desktop Product
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Worldspan Go® Desktop Product
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4-Easy Steps to Book Car

Step 1 List of car availability with rates
> CRASFO23APR26APR/ARR-0900/DT-1800/DO-LAX
Step 2 Rate rules
> CRR2
Step 3 Car details by car availability
> CRDA4
Step 4 Car sell by availability
> CRO1
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Worldspan Go® Desktop Product

VIEW YOUR RENTAL CAR!
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Welcome to Worldspan’s Global Learning Center

Your gateway to a wide variety of training opportun ities, from e-Learning, virtual and
classroom training, online documentation, and other professional development
opportunities .

Click the following Link to check training courses provided by Worldspan
http://learning.wspan.com/wbtmanager/default.asp  /
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